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Training

Our association has been advising and training clientsin all aspects of security and personal safety at
work for many years. Delivering training to avery high level of quality and expertise devel oped
through experience and knowledge, we are able to identify through risk assessment, cost effective
solutions. We offer a comprehensive portfolio of both nationally accredited and client led training
programmes, designed to meet your needs and those of your staff.

Our organisation is at the leading edge of vocational training and devel opment, producing, managing
and delivering training programmes across the UK. Our portfolio is varied, with clients which include
groups with disabilities and other special needs, to members of staff who work in professions which
may bring them into potentially violent or aggressive situations. BCA are members of The
Association of Security Consultants. Bill is a consultant to NCFE as well as being a consultant and
tutor for the Suzy Lamplugh Trust.

Our Aims:;-

« Continue to provide and support high quality training
and development to national standards

« Enhance the coherence of the security industry to
enable it to respond effectively to change

« Continue to develop quality training directly related to
industry needs

« Identify client needs for training and tailor course to
meet those requirements

« Support aworking environment which values our
staff and enables them to provide a high quality
service

BCA'’s Portfolio of Training

Our training staff, directors and associates are highly qualified in education, training and development
and are ‘ sector competent’. Our qualifications and experiences are many and varied catering for our
client needs.

We have been successfully involved in:-

Education and training consultancy Crisis management Crime prevention
Security Officers High Risk Staff Security officer training
Risk ent Control room management Salf defence

assessm & operation
Door Supervisors Supervision Door supervision
Ma;or_ disaster & contingency Personal Safety at Work Event stewarding and crowd
planning control
Event Stewards Crime pattern anaysis Customer services
Courses:-

1. Health and Safety Foundation Course (CIEH) Duration 6 hours

2. Control of Substances Hazardousto Health (COSSH) (CIEH)
Duration 3 hours

3. Manual Handling (CIEH) 3 hours

First aid Appointed Person (HSE) 6 hours

5. First Aid at Work (FAWO (HSE) 24 hours)
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6. First Aid at Work (FAWO (HSE) 24 hours)
7. First Aid at Work (Re-Qudiification) (HSE) (12 hours)

8. Basic Food Hygiene (Royal Society for the Promotion of Health
Certificate) 9 hours

9. Personal safety at Work - A range of courses are available.

10. Fire Safety Awareness (Fire Warden Training) 3 hours

11. Fire Safety Awareness and Risk Assessment Training ( 6 hours)
12. Caring for the Customer (6 hours)

For the full details of all the above courses, please contact us.

Course Fees.-

All courses are cost out at adaily rate of £450 + VAT. (Thisfigurerelatesto the cour se and not per
candidate)! Single, short courses are charged at the half day rate of £275. Government or European
Funding may be available. Some courses have additional fees from the awarding body in relation to
registration and certificate fees (price depends o-n awarding body and type of qualification). We would
recommend a maximum of 15 candidates for most courses (with the exception of First Aid at Work)
which isamaximum of 12. All courses can be carried out at your employees place of work, at atime
to suite your needs.
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